Hotel Heffterhof Salzburg

#®Eco-Political Plan #®

As an ecologically oriented enterprise we take our responsibility for the environment
very seriously and strive to make improvements in all areas in order to leave a
beautiful and healthy world for future generations. For us it is important to include
hotel guests and colleagues actively in our environmental measures and to make
them more aware of the importance of environmental protection. Our goal is the
ongoing improvement of environmental protection, so that future generations will find
the same possibilities and opportunities as we have.

In that respect the following measures and areas are especially important to us:

Feis)

o

Reduction of energy use.

Avoiding refuse by purchasing low-waste products as well as efficient waste
separation.

%f ”  Efficient use of energy and water.
%f 2 Environmentally friendly chemical-free cleaning.

Motivation of our colleagues toward environmentally correct action through
regular training. Awards in the form of coupons for especially good ideas in the
area of environmental protection, waste avoidance or energy reduction.

"% Avoidance of environmentally harmful and dangerous materials for
construction and renovations.

% Use of foodstuffs from the region and organic farms.

In order to make the public more aware of our environmental efforts, we strive to fulfill
the requirements of the Austrian Environmental Seal for Tourism.

This seal allows consumers to more easily recognize environmentally friendly
products whose quality has been attested to by state approved criteria.

The environmental criteria that are the basis for the awarding of the seal are the
result of scientific studies and extensive consultations within the Committee for the
Environmental Seal.
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The criteria of the Austrian Environmental Seal for Tourism are designed to keep the
greatest environmental damage to a minimum. In particular they serve the following
goals:

"% Limitation of energy use

"% Limitation of water use
‘?% Limitation of waste products

% Preferred use of renewable energy sources and of materials that are less
harmful to the environment

‘?% Promotion of communication and education about the environment

To reduce harmful environmental effects we strive increasingly to buy products with
the Environmental Seal and to inform our guests about the possibilities of supporting
our environmental goals.



